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AI Use Cases In
Enterprises



Cloud Pricing
Optimization

01

AI for cost reduction and optimization
Examples: Airbnb and Dropbox
Savings: Dropbox saved $75M



Voice Assistants &
Conversational AI
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Enhancing accessibility
Offloading IT support
Examples: Estée Lauder, Pentagon Credit
Union



Uptime/Reliability
Optimization
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AI scans for inefficiencies
Major companies like Netflix and Uber are
on board



Predictive
Maintenance
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AI for aircraft and water systems
Examples: GE, Rolls-Royce, DC Water



Customer Service
Operations
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Eases burden on call centers
Examples: Lufthansa, Unilever
Stats: 67% of millennials expect real-time
service



Personalization06

AI tailors user experiences
Examples: Spotify, Amazon, YouTube



IT Operations
Management (AIOps)
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Intelligent alerting, root cause analysis
Example: Delta Airlines



Process Automation08

Streamlines workflows
Examples: Atlantic Health System, Johnson
& Johnson



Financial Reporting
and Accounting
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Data analysis for planning
Examples: Intuit, PWC



Recruiting/Hiring10

Speeds up screening and assessment
Examples: Amazon, Unilever



Safety and Quality11

AI for anomaly detection and safety
Examples: Boeing, Google Nest



Workforce Schedule
Optimization
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AI for efficient staffing
Examples: Walmart, Starbucks, Delta
Airlines



Are you using
them?
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Helping you UNLEASH your digital
transformation journey with NO-

NONSENSE insights and EXPERT digital
leadership advice

ASSAF KADOSH


